Let’s Connect
Remote Design Consultation
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The design consultation for your new home inprovements can take place via
a video call on your own computer, laptop, tablet or smartphone.

It’s incredibly easy to use...

...there is no need to worry, our designer will be with you every step of the

way to help and guide you!
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Let’s Connect

Our new remote design consultation process
has been developed so that we can design
your new Anglian products with you and
bring your home improvements project to
life.

Anglian’s designers, with all the expertise and
knowledge that comes from working for a
company that has been in business for almost
60 years, will help and guide you, every step of
the way.

They will be able to share their own computer
screens with you so you can see what is
happening at each stage of the design process,
using video and product demonstrations.

At the end of the consultation you will have
your personalised design specification and we
can provide you with a FREE, no-obligation
quotation.

If you are happy with your quotation, we can
order your products, there and then.
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How it Works

5 Easy Steps

We use a clever piece of software called Microsoft Teams for your
remote design consultation. You don’t need to have it installed on
your device, just join via a website link that we will send you.

You will need speakers (these are probably built in to the device
you will be using) and it would be great if you have a camera built
in to your device, but this is not essential.

You will be able to hear and see (if your device has a camera) our
designer, who will guide you through the whole process.

These 5 easy steps are all it takes to complete your
design consultation. This document will take you
through each step in detail.

Step 1 You receive an email from our designer
that contains a link for your meeting

Step 2 Open the link in your web browser to join
the meeting

Step 3 Enter your name and click ‘Join now’

Step 4 Create your personalised design specification,
enabling your FREE no obligation quotation

Step 5 Order your new home improvements from
the comfort of your own home
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Remote Design Consultation

Step 1
} ‘ You receive an email from our designer that contains a link for
A your meeting.

On the agreed date, at the agreed time, click the link in the email
to join the meeting with your designer.

Anglian Designer & B3 Bin- sarahjones@gmail.com 20 May 2020 at 08:50 @
Your Anglian Design Consultation - Mrs Jones. 7pm 13th May 2020
To: Sarah Jones (sarahjones@gmail.com) <sarahjones@gmail.com>

Join Microsoft Teams Meeting

Learn more about Teams | Meeting options

This email / fax (and any attachments) are confidential and intended solely for the use of the individual or entity to whom they are

addressed. If yov intended recipient do not disclose or copy this e-mail / fax. Please contact the sender immediately by replying to this message and delete all copies on
your system. T sttributed to the sender and may not necessarily reflect the view of Anglian Windows Ltd, its subsidiaries or associates. Whilst we have taken
reasonable p 1 that any attachment to this e-mail has been swept for viruses, we cannot accept liability for any damage sustained as a result of software viruses
and would advise 1 arry out your own virus checks before opening any attachments. Registered Office: Anglian Windows Limited, PO Box 65, Liberator Road, Norwich, NP~

This is how the link in your
email will look.

On the agreed date, at the
agreed time, just click this
link in your email to join
the meeting.
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Remote Design Consultation

Step 2

The link opens the browser you use to view websites.

Click on the button that says Join on the web instead’.

Ty Join conversation

(@] @& teams.microsoft.com

Microsoft Teams

Experience the best of Teams meetings with the desktop app

Download the Mac app Join on the web instead

Already have the Teams app? L~ now

Click the link that says
‘Join on the web instead’
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If prompted, click ‘Allow’ to use your built in microphone and
camera if you have one.

@ teams.microsoft.com

Select Allow to let Microsoft Teams use your mic and
i@ for calls and meetings on this browser.

do, we'll turn your devices on for a moment to set them up.

Click the link that says
‘Allow’ to activate your
microphone and camera
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Step 3

Enter your name, click Join now’” and our designer will take you
through the fully interactive design process, using videos and
product demonstrations.

You can chat to our designer and ask questions throughout the
meeting and, together, you complete the design of your home
Improvements.

75 Meeting | Microso ft Teams @ X -+

& teams.microsoft.com,

Choose your audio and video settings for

Meeting now

Enter name Join now

{_{]

Enter your name and
click ‘Join now’
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Step 4

At the end of the design consultation, you will have a personalised
design specification for your products, enabling us to provide you
with a FREE no-obligation quotation.

Step 5

If you are happy with the quotation, we can get your products
ordered for you.

If, at any point during your video
call, you are unsure of anything,
just ask!

It’s just like having a chat on the
phone - with pictures!

Our friendly designers will be there
to help, every step of the way.




